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This interactive form is used to better assist our customers in the repair or service of your product. Please fill in all the required details below. Print and attach this
form with any products being shipped back to Data Signs for repair. If an adequate fault description is not provided, we may need to complete a thorough analysis
which may incur additional labour costs. Note: Third party products are not within the scope of service as carried out by Data Signs.

REPAIRS PAYMENT TERMS & CONDITIONS: Prepaid.

If DROPPING YOUR SIGN(S) OFF on a truck tray, please have the correct orientation to safely unload with a forklift.

NOTE: Signs must be booked and authorised by Data Signs to drop off at repair centre. This document must accompany the sign.
Once repair is carried out, payment must be made and sign collected. A storage fee will be charged of $ 40.00 per day if not collected
within the next 2 business days. This fee must be paid before sign is released.

Your Company / Business Details: Ticket Number:

Company /
Business Name:

Address:

Phone: Mobile:
Contact i
Name: Email:

Equipment Details:

Equipment Serial
Type / Model: Number:
W bL7DATSGN 8000 R6TIT27V47 OFMB

Fault

Estimate of Parts & Works Required (Data Signs internal use only):

IF SIGN DROPPED OFF, PLEASE UNDO ALL LOCKS.
IF DAMAGED, REMOVE FUSES.

)
REPAIR CANNOT PROCEED WITHOUT AUTHORISATION ON TICKET
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